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OMIDI ENTERPRISES

an Integrity Solutions Company

» Managed Business IT Solutions
e Server & Desktop Monitoring & Reporting
* |T Project Management & Deployment

® Remote Secure Backups (business continuity planning)
* Remote and On-Site IT Services

e Staffed Helpdesk Services

® Electronic Document Management

o Security Analysis & Monitoring
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Less Work, More Profit
L OMIDI ENTERPRISES

an Integrity Solutions Company

« Establish Predictable IT Management and Maintenance Costs
» Focus on your business while we deliver IT solutions
« Expand and grow in to new departments, markets and opportunities =
« Increase efficiency and improve productivity while reducing operating expenses ] 99 5
« Service your clients better and faster, get that competitive advantage

Our clients range from privately owned small businesses such as real estate, mortgage, engineering, insurance, medical, shipping, construction,
law firms, accountants, manufacturing, auto dealerships all the way to schools, government and non-profit organizations. We apply powerful
technology to improve your productivity and ensure your small, medium or large computer network is stable and available.

Our clients operate their organizations knowing that our professional team members understand and take in to consideration your specific
business process and deliver solutions tailored to your specific needs. With dedicated solution developers and consultants on staff, each
proposal, project, plan and rollout s carefully designed to match your needs.

* |T Management, Preventative Services and Monitoring:
Lower your costs by optimizing the performance of your computers and network while increasing your uptime. This service allows us to monitor the status
of all devices on the network as well as have detailed historical information on your PCs/Servers for troubleshooting and ongoing management.
For more information, visit www.managedsolutionsnow.com

® On-Site & Remote IT Services:

Knowledgeable and expert IT Service Engineers are ready to manage, support and resolve any PC / networking issues to ensure your projects are
implemented, tasks are completed and your systems are up and ready for use.

e Helpdesk:
Whether you have on staff IT support or not, our Helpdesk Team is available to provide excellent phone and remote support to your end users during and after
regular business hours. Our Helpdesk Team will remotely address and resolve issues ranging from email, printing, application, performance issues and more.
Available for small, medium and large sites.

e Electronic Document Management:
Provide users with quick and easy access to transaction, accounting, HR, invoices, service records and other critical business documents from any computer
inside or outside of your organization. Easily review, audit, and provide documents to clients, vendors, inside and outside employees. Instantly email, fax, print,
distribute and manage paper documents in a simple process. Secure and authenticated storage of your paper documents, faxes, etc. on or off-site.
For more information, visit www.omididocstar.com

o Automated Disaster Recovery Solution (ADR)
Automated backups monitored by our network engineers is the way to go! You want your critical data to be backed up multiple times each day. Your data must be
available, verified for content accuracy, automatically copied off-site. In the event of server down issues (including catastrophic building damage) have standby
servers with current data ready to step in, or be shipped to you to minimize down time. For more information, visit www.autobackupsnow.com

o |Installation, Migration, Relocation Services and Solutions:
Our team provides vital planning and coordination to move, expand or implement new locations for your organization. Services include data cabling, voice,
wireless, multi-office connectivity, network relocation and project management services. We allow you to focus on your bottom line and daily operations while we
ensure your expansion or move is effective and ready for use. We also provide business grade DSL, T1, T3 and higher bandwidth for business internet access.
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